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          Newsletter 
          September 2021 

Tena koutou katoa, 

In July we lost our good friend and colleague Barbara Larsen. Her contagious 

laugh, big smile, and sense of humour we’ll ever remember her for.  Our 

thoughts and prayers continue for Steve and the whanau, moe mai e te tuahine e 

Barb. 

 

We had intended to get a newsletter to you all in July, however our covid 

community vaccination outreach took priority.  This was heightened more when 

we went into Alert Level 4 lock down.  As many of you are aware we have a team 

vaccinating throughout communities, and we’ll continue to do so until all those 

who want to be vaccinated have been.  We’ll continue to provide where the 

team will be on our FB page.  We’ll also be providing covid testing.  Remember if 

you’d like to be covid vaccinated or need to be covid tested you’ll need to make 

an appointment for either, our toll-free number for whatever your enquiry is 

0800 TRY WOP (0800 879 967). 

 

Throughout August and September, we are conducting a Community Satisfaction 

Survey, hard copies are available, or you can complete it electronically on our 

website https://wop.co.nz.  Please take the time and complete one as your 

feedback on how we can continue to improve the quality of services is 

appreciated and important.  Thank you to those who have already completed 

and returned a survey form. 

 

A big shout out of thanks to Jane Wagener who after a short time with us has 

now left our employment.  Jane all the best to you and your whanau.  We now 

have a vacancy which has since closed and as soon as we’re in the required Alert 

Level will follow up on the applicants who applied. 

 

In July we welcomed a new team member, Tomasina Murray.  Tomo is available 

to help support whanau with any social issues you may have.  Tomo has 

experience as community social worker, mental health, and addictions. 

 

In August we also welcomed a BASW student Reno Tahitahi-Matiu who will be 

with us for 60 days, as part of his practicum requirements.  Reno is employed by 

Te Runanga o Te Rarawa supporting whanau experiencing whanau harm. 

 

As I conclude this newsletter hopefully we’ll be in Alert level 3 from Friday and 

shortly afterwards level 2 than 1.  In the meantime, whanau whatever you may 

be going through, kia kaha, be kind to yourself and others and God bless. 

 

Errol 

 

 

 

Errol Murray 

 

 

Calendar of Public Health 

events 

September 

1st Sep: 

-Breathe Better September. 

-Cervical Awareness Month. 

-Blue September – Prostate 

Awareness Month. 

-World Alzheimer’s Month. 

21 Sep – International Day of 

Peace. 

26 Sep – World Contraception 

Day. 

27 Sep – Mental Health 

Awareness week (27th Sep – 3rd 

Oct). 

 

October 

1 Oct – Breast Cancer 

Awareness Week. 

5 Oct – World Teachers Day. 

10 Oct – World Mental Health 

Day. 

12 Oct – World Arthritis Day. 

15 Oct – World Hand Washing 

Day. 

20 Oct – World Osteoporosis 

Day. 

24 Oct – United Nations Day. 
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Quality Feedback 
Whakawhiti Ora Pai welcomes comments and treats all feedback as a means to improve our services.  Suggestions, 

compliments, and complaints are immediately directed to the Complaints Officer.  All complaints are forwarded to the 

General Manager who brings them to the Board’s attention each month.  Any action required is then given to the General 

Manager to follow up on if the matter has not already been addressed.  Suggestions and compliments depending on 

whether they require a response are responded to by the Complaints Officer.   All suggestions, compliments and 

complaints are presented at staff meetings as we see these as improving the quality of our services, they are then kept on 

file. 

Compliments – (1) Numerous thanks for the community vaccination rollout to our communities.  (2) Thanks for the 

hygiene pack. (3) Thanks for sponsoring some children’s prizes at the Wild Kai Legends event. 

Complaints – (1) Script not sent – Investigation showed the script had been sent, just delay in delivery. (2) Partner of a 

patient not happy that he travelled for Kaimaumau for his wife’s schedule appointment to find the clinic was closed for 

the day.  Apology given and accepted, in the future we’ll ensure those with appointments are notified of changes.  (3) 

Expecting daily District Nursing visit, after being released from hospital.  Hadn’t been seen for 4 days includes the 

weekend.  Apology given and accepted.  RN at Tohoraha to follow up with further visits 

 

If at any time, you as a whanau or community would like to discuss any issues or concerns you may have with any of our 

services don’t hesitate to contact us, as we are happy to meet with you at a venue that suits you.  Contact either Maureen 

Allan (Complaints Officer) or Errol Murray on (09) 409 7880. 

 

So, patients, visitors and staff feel safe all our clinics are Smoke, Drugs, Alcohol and Violence Free – Thank you 

for your support. 

 
                                                      

 
 

 

 

 

 
 

 

 

 

 

 

 

NEED TO TALK? TEXT OR CALL 1737! 

Need to talk? 1737 is a new phone number, people can use 24/7 to 

connect with support concerning Mental Health and Addiction Support. 

By calling or texting the easy to remember four-digit number from any 

landline or mobile, people who need to talk can access professional help 

for free. 

1 in 5 Kiwis experience mental distress, at some point in their life, there is 

a chance that you or somebody in your life may need to talk to somebody. 

Budgeting 
Please make use of our free budgeting service. Whakawhiti Ora Pai has available a trained budgeter who 

can assist whanau manage and organize their finances.  This service is a free confidential service so if you 

are struggling to make ends meet and want some financial management advice, call 409 7880 and ask for 

Bella Nathan.   

 
After-hours Service 

If you call one of the clinic phone numbers after hours, your call will automatically be put through to an 

after-hours health line service where a registered nurse will provide general health advice.  

Pukenui Clinic: (09) 409 8287 
Te Kao Clinic: (09) 409 7880 
Te Hapua Clinic: (09) 409 7874 
Duty Doctor Number: (09) 408 9180 

If it is an emergency, do not hesitate to dial 111. 
 

 



Kaimahi Pūmau Korero With Tomasina Campbell  

  

 

 

Tena koutou katoa, 
My name is Tomasina Moeroa Campbell otherwise known as Tomo.  I am the daughter of Wegu (Bill) and Emma Murray, and I am the 
youngest of the girls in my family.  I am married to the most patient and supportive husband; we have a blended family with our 
youngest who will be turning twelve this year. 
I was born and bred in the Far North area.  At a young age my parents instilled in all of us the value of caring for your family, to be 
grateful for what you have, to help others and to work hard.  But more importantly putting God first and foremost in our lives which is 
an anchor and strong hold for me and my family.  My family and I attend the Te Kao Seventh Day Adventist Church and plan to return 
and live in Te Kao as soon as we can.  I can recall daddy and mummy speaking fondly of their times when they lived in Te Kao and now 
we want to make this our home.   
Now this opportunity has presented itself to work alongside and help the community within my role as Kaimahi Pūmau for 
Whakawhiti Ora Pai.  I can work alongside priority whanau to develop plans, support them to achieve their outcomes and continue to 
work alongside them over time.  Which can include: 

• Provide social service support to whanau that empowers and affirms their strengths, needs and aspirations 

• Whanau assessments and develop whanau intervention plans with goals 

• Counselling 

• Plan programmes or activities that encourage whanau engagement and participation 
All whanau will be treated with respect and dignity in all aspects of support and that information shared will be treated with 
confidentiality.  
Please feel free to contact me by calling the clinic, and from there they can transfer your call, or alternatively, email me at 
tomoc@wop.co.nz Nga mihi Tomo Campbell Kaimahi Pūmau 

 

 

Ko Maramarua tōku Maunga 

Ko Perunui tōku Awa 

Ko Hokianga tōku Moana 

Ko Ngātokimatawhaorua tōku waka 

Ko Tāmati Wakanene tōku Tangata 

Ko Motukiore tōku Rohe 

Ko Arohamauroa tōku Marae 

Ko Ngahengahe tōku Hapū 

Ko Ngāpuhi tōku Iwi 

Ko Reno Tahitahi-Matiu tōku Ingoa 

Ko Wiremu Matiu rāua ko Maramapai Dawn Samuels tōku Matua 

Ko Ngapuhi me Te Rarawa tona iwi. 

No reira, tena tatou katoa. 
I am nothing without the blessed grace of God and the support of my loving wife, our thirteen tamariki, the teachings from Te Kao 
Seventh Day Adventist church members and the childhood experiences I have had to learn from and sometimes overcome. I am in the 
third year of my social work degree, and I have been fortunate enough to complete my placement opportunity here in Whakawhiti Ora 
Pai this year. 
I was born in Auckland North Shore, left school too early and went straight into mahi to begin my adult life as a promising 15-year-old. 
At aged-17, I moved to Tauroa with my parents before deciding picking seaweed wasn’t my thing. Since then, I have done many things, 
such as labouring, seasonal avocado work, A1 security, Kaitaia Corrections, and had time as a solo father.  Although I am a God-fearing 
man and training to become a social worker, I’m far from perfect. I have struggled in the past with addiction to cigarettes, drugs, and 
alcohol. My childhood involved many of these experiences, including violence and abuse. I encourage all who would like to find support 
or talk about anything they find challenging where we can aid in finding the suitable support systems for your needs and creating plans 
or pathways to restore balance back into your lives. 

Ko Tawhitirahi te Maunga. 

Ko Te Awapoka te Awa. 

Ko Pārengarenga te Moana. 

Ko Pōtahi te Marae  

Ko Waimirirangi te Wharenui. 

Ko Te Rongopātūtaonga te 

Wharekai. 

Ko Kaitaia toku Kāinga noho. 

Ko Te Aupōuri te iwi.                            

mailto:tomoc@wop.co.nz


 

Kaiarahi Korero with Charlotte 

Kia Ora Whanau! 

It has been a while since my arrival here at Whakawhiti Ora Pai. I am privileged to help the community in many ways 

through my role as a registered social working Kaiarahī. However, some people are not sure of the services we can 

provide, so I encourage all whānau who have questions or are wondering if there is a way I can help to call or pop in to 

see me. Now that our levels have dropped to level 2, I hope whanau are reconnecting with whanau you haven’t been 

able to see due to lockdown and that you are all getting out and about with your whānau safely. We are happy to have 

our new Kaimahi Pumau Tomasina (Tomo) Campbell joining our team, and I know she will be an asset to our many 

whanau and community. In addition, we have a new social work student working with us for the next few months, and 

we are happy that he brings his experience and knowledge with him. 

We were fortunate to be supported by Salvation Army, Kaitaia, which allowed us to help our community during the 

lockdown. It is with much appreciation to their team for the support they provided.  

Finally, if you have any issues that have arisen since the Covid-19 lockdown or just need a chat, please feel free to 

contact one of our experienced team who is more than willing to support your needs. 

 

God Bless. 

Char.  

 
 

 

 



 

Te Puarangi 
Tena koutou katoa, 

I am grateful to be given the opportunity in my new role as Te Puarangi Coordinator. I have big shoes to fill with the 

passing of my beautiful mother in-law Barbara Larsen who helped many whanau in need in our communities. I am 

excited to be able to use the knowledge she has taught me to help our whanau and those in the community!  

In the following months, I am hoping to get out into the community more and engage with whanau and youth in how we 

can help those whanau in need. We have started Addiction Anonymous Support Groups in each Community. Te Kao Clinic 

Tuesdays 10am-12pm, Te Hapua Clinic Wednesday’s 10am – 2pm, and Pukenui Clinic Friday’s 10am – 2pm. Please feel 

free to come in and see me, it’s a confidential and free service. If whanau would prefer a more private setting, please 

contact me directly to make an appointment. Exciting Projects are to come!  

Remember we have an open-door policy so if you feel like a chat about anything come in and see me or give me a call Ph: 

0800 TRY WOP ext 227. 

Mauri Ora Arby Larsen – Te Puarangi Coordinator. 

                                                                                                                                                                               

 

 

                                            

   

 

Health Promotion 

Tena koutou katoa,  

During the July school holidays we ran holiday programmes within Pukenui, Ngataki, Te Kao and Te Hapua 
communities. We had an awesome turnout with 67 tamariki attending one or more programmes. We had a 
range of activities packed into the 2 days within each community with the most popular activities of the 
programme being the physical activities as well as the cooking sessions. We have already begun planning 
activities for the next holidays and can't wait to see you all again then!  We have also continued the fitness 
classes and will keep you all posted on the plan when we are able to continue.  

There is plenty of events in the pipelines and will provide a pānui to those within communities when we can 
confirm events. As always please do not hesitate to get in contact regarding any ideas and/or feedback. 

Nga mihi 

Kimberley Blucher 

 

 



  

 

Nurse’s Corner 
With Maureen Allan  

Clinical Nur se Manager 

 

Tena Koutou Katoa 
 

 

Since the end of May two days per week Whakawhiti Ora Pai team has been providing Outreach COVID 19 

vaccinations across our communities with the support from Northland DHB Public Health and Te Hiku 

Hauora nurses this has exemplified this whakatauki /proverb 

“He waka eke noa / we’re all in this together” 

“Were all in this together” is the only way to beat COVID 19 virus and get us back to pre-covid days.   

Getting as many people as possible age 12 + years vaccinated will be the protective barrier towards 

keeping families /whanau safe. 

To book for a covid 19 vaccination phone any of the following:  

0800 TRY WOP (0800 879 967)  

09 409 7880 Te Kao Clinic  

09 408 8287 Pukenui Clinic  

                                                                         

TAUTOKO I TE RĀ DAFFODIL Friday 27 August 2021 

Daffodil Day symbolises hope for all New Zealanders impacted by cancer. 

Every day 71 New Zealanders are diagnosed with cancer. For over 30 years New Zealanders have 

supported the work of the Cancer Society on Daffodil Day and we need your help again this year. 

 

 

 



COVID-19 VACCINATION 
Whakawhiti Ora Pai will be offering the Covid-19 Vaccine for all those living or working in these areas: 

 

 
Flu vaccinations 2021  

FLU Vaccinations: The influenza vaccination programme runs to 31 December 2021. All groups can be immunised through to 
December. 

Eligibility criteria for FREE seasonal influenza vaccination for 2021: 

• Pregnant women (any trimester) 

• People aged 65 years and older 

• People aged under 65 years with any of the medical conditions listed below: 

• have any of the following cardiovascular diseases: 
o ischaemic heart disease, or 
o congestive heart failure, or 
o rheumatic heart disease, or 
o congenital heart disease, or 
o cerebrovascular disease; or 

• have either of the following chronic respiratory diseases: 
o asthma, if on a regular preventative therapy, or 
o other chronic respiratory disease with impaired lung function; or 

• have diabetes; or 

• have chronic renal disease; or 

• have any cancer, excluding basal and squamous skin cancers if not invasive; or 

• have any of the following other conditions: 
o autoimmune disease, or 
o immune suppression or immune deficiency, or 
o HIV, or 
o transplant recipient, or 
o neuromuscular or CNS disease/disorder, or 
o haemoglobinopathy, or 
o children on long-term aspirin, or 
o a cochlear implant, or 
o error of metabolism at risk of major metabolic decompensation, or 
o pre- or post-splenectomy 

Children aged 4 years or under who have been hospitalised for respiratory illness or have a history of significant respiratory 

illness.  



  ARE YOU AGED 15-30? YOU MIGHT NEED TO GET IMMUNISED AGAINST MEASLES 

Measles is a serious disease that can make you very sick. It’s even more contagious than COVID-19 so spreads fast. 

Getting immunised is the best way to protect you, your whānau and community from catching and spreading measles 

 

PROTECT YOURSELF AGAINST MEASLES – IT’S EASY AND FREE     

Come into anyone of our clinics and see if you require an MMR booster.  

Or phone the clinic on 0800 TRY WOP (879 967) to speak with a nurse.  

Head to: 6.1_mea002_protect_against_measles_factsheet_-_web.pdf (health.govt.nz) 

For more information. 

 

 

 

 

www.managemyhealth.co.nz 

It’s time to open your eyes to a healthier you. ManageMyHealth empowers you  

to take charge of your health where, when and how it suits you. 

 
Contact Kimberley Butcher for smoking cessation support 

0800 TRY WOP (0800 879 967)  

09 409 7880 

https://www.health.govt.nz/system/files/documents/pages/6.1_mea002_protect_against_measles_factsheet_-_web.pdf
http://www.managemyhealth.co.nz/


 

  



   



 

 
 

 

 

 

 


