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Tena koutou katoa,
It has been a hectic few months with the announcement of the
government health reform. The health reform goes a lot further than the
recommendations in the Health and Disability System Review. Most
noticeably will be the dismantling of all District Health Boards, the review
had recommended going from 20 to between 8 and 12. The role of the
DHB’s will be transferred to the newly created Health NZ. Also, another
major shift has been the stronger role the Maori Health Authority has
been given which includes a joint commissioning role alongside Health NZ.
Together the Maori Health Authority and Health NZ will commission and
provide healthcare services. It’s too early to know whether this reform
will improve the health including timely access to specialist services
especially for our rural and Maori communities, however we remain
cautiously optimistic.
Our team have been busy vaccinating our 65-year-old population with the
flu vaccine. If you’re eligible and haven’t received one, please contact one
of our clinics to make an appointment.

Calendar of Public Health
eventsMay
17 – 23 Road Safety Week.
21st – Pink Shirt Day.
31st – World Smokefree
Day.
June
1 – 30 Junkfree June Move
your butt.
5th World Environment
Day.
14 – 21st Mens Health
Week.
20th World Refugee Day.
20-26th National Volunteer
week.

We will be providing the Pfizer covid vaccine to our population over the
age of 16, who would like to receive it. Our team are busy preparing for
the community outreach vaccination rollout which will begin at Te Hapua
this week. The communities we’ll be providing the vaccine to, first off will
be Te Hapua, Te Kao and Ngataki and then we’ll be moving later in July to
Pukenui and Waiharara hall. You can register at any one of our clinics
after which you’ll receive a time and venue to receive the Pfizer vaccine.
Again, we want to encourage our whanau to get vaccinated. We have
included further in this newsletter some information on the Pfizer vaccine
and vaccination process.
On behalf of our team, we want to thank you for supporting the Pink
Ribbon breakfast held in Pukenui. As already shared on our Facebook
page $2,882.58 was raised that will be donated to the Breast Cancer
Foundation NZ
Whanau whatever you may be going through, kia kaha, be kind to yourself
and others and God bless.
Errol Murray
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Quality Feedback
Whakawhiti Ora Pai welcomes comments and treats all feedback as a means to improve our services. Suggestions,
compliments, and complaints are immediately directed to the Complaints Officer. All complaints are forwarded to the
General Manager who brings them to the Board’s attention each month. Any action required is then given to the General
Manager to follow up on if the matter has not already been addressed. Suggestions and compliments depending on
whether they require a response are responded to by the Complaints Officer. All suggestions, compliments and
complaints are presented at staff meetings as we see these as improving the quality of our services, they are then kept on
file.
Compliments – (1) Thanks for the covid information. (2) Thanks for holding the breast cancer fundraiser the Pink Ribbon
breakfast. (3) Patient acknowledged the care and support they’d received from diagnose to their current wellness journey.
Complaints – Client raised an experience a few years back where she wasn’t happy with the service provided to her.
Acknowledgement given.
Suggestions – Suggestions were offered to further enhance the Pink Ribbon breakfast if it is held again next year.
If at any time, you as a whanau or community would like to discuss any issues or concerns you may have with any of our
services don’t hesitate to contact us, as we are happy to meet with you at a venue that suits you. Contact either Maureen
Allan (Complaints Officer) or Errol Murray on (09) 409 7880.

So, patients, visitors and staff feel safe all our clinics are Smoke, Drugs, Alcohol and Violence Free – Thank you
for your support.

NEED TO TALK? TEXT OR CALL 1737!
Need to talk? 1737 is a new phone number, people can
use 24/7 to connect with support concerning Mental
Health and Addiction Support.
By calling or texting the easy to remember four-digit
number from any landline or mobile, people who need
to talk can access professional help for free.
1 in 5 Kiwis experience mental distress, at some point in
their life, there is a chance that you or somebody in your
life may need to talk to somebody.
Budgeting
Please make use of our free budgeting service. Whakawhiti Ora Pai has available a trained budgeter who
can assist whanau manage and organize their finances. This service is a free confidential service so if you
are struggling to make ends meet and want some financial management advice, call 409 7880 and ask for
Bella Nathan.

Te Puarangi
Tena koutou katoa,
It is amazing how fast the year has flown by so far already we are heading towards the middle of the year and I ask
myself where it has gone. Things have been ticking along slowly as we are about to gear up and start moving around
the motu (area). We will be doing some pop-up displays promoting Te Puarangi and getting some feedback from the
community about what it is they would like to see happen. We want to start up some groups with people who share
the same interests to keep the minds healthy and active, if you have any ideas do not hesitate to share them.
We also were part of the Kids Fun in the Park set up for whanau (family) to take some time out and promote
whanaungatanga and positivity for our young ones. Thank you to those that participated weather wise it was a lovely
day enjoyed by all.
On a more serious note, we have received feedback that there are some whanau that are struggling with an addiction
and are needing help but do not want to bring attention to themselves through support groups such as Te Puarangi. I
commend you for taking the first step to talking about making changes and please do not feel threatened as we are
totally confidential and discussed only between support systems required, we are here to help and not judge. We
encourage you to come and see us ‘a shared problem is a problem halved’.
The community road sign competition sign has now been printed and hopefully you will get to see them posted up
throughout the community. There is a powerful message behind the signs and hopefully create some conscious
thoughts or conversations throughout.
Remember we have an open-door policy so if you feel like a chat about anything come in and see us or give us a call Ph:
09 409 7880.
Mauri Ora Barbara & Arby Larsen

Whanau enjoying Tamariki Day at Pukenui Park.

Health Promotion
Kia ora koutou katoa,
Now we are settled into our new roles here at Whakawhiti Ora Pai and have a greater understanding of what each
community would like, we have been able to begin planning events, programmes, and trips with a focus on what
you, the people, want.
On Sunday, the 9th of May we held our first event, a Pink Ribbon Breakfast at the Houhora Heads Café. The breakfast
aimed to empower women to gain knowledge, skills, and resources to be more aware of breast cancer, while also
fundraising for the Breast Cancer Foundation NZ. Our previous announcement that we had fundraised $2,882.58 has
sparked another generous koha from Whakawhiti Ora Pai and has put our final donation at $3,000.00. It was a great
morning, and we would like to thank everyone who supported the event in one way or another, we could not have
done it without you!
Keep an eye out for events running within the communities, and as always please do not hesitate to get in contact
regarding any ideas and/or feedback. Nga mihi
Kimberley Blucher & Jane Wagener

Pink Shirt Day is about working
together to stop bullying by
celebrating diversity and promoting
kindness and inclusiveness.
It’s about creating a community
where all people feel safe, valued
and respected, regardless of age,
sex, gender identity, sexual
orientation, ability, or cultural
background.

Kōrero Mai, Kōrero Atu, Mauri
Tū, Mauri Ora – Speak Up,
Stand Together, Stop Bullying!

Well Done Tohoraha Clinic for
supporting this Kaupapa!

Nurse’s Corner
With Maureen Allan
Clinical Nur se Manager
Tena Koutou Katoa

This Whakatauki / proverb “He waka eke noa / we’re all in this together” is appropriate for the work we
have planned over the next 6 months.

COVID 19 Pfizer vaccination roll-out:
Whakawhiti Ora Pai nursing team in collaboration with Te Hiku Hauora, Northland DHB, will be rolling out
the COVID 19 Pfizer vaccine across the communities of Te Hapua, Te Kao, Ngataki, Pukenui and
Kaimaumau / Waiharara.
You will need to have 2 COVID vaccinations 21 days apart to become fully immunised.
Our covid vaccination venues and dates for each community are in this newsletter. Information relating
to the vaccine have been included in this newsletter.
If you have any questions relating to the Covid vaccination program you can contact me
maureena@wop.co.nz or telephone your usual clinic.
Booking system for Covid vaccination across our communities.
PLEASE DO NOT RING the 0800 number for your booking if you wish to have your vaccination within our
area.
•
•
•
•

Phone one of our clinics:
Pukenui 09 409 8287 or Te Kao 09 409 7880.
Register your interest with name and contact phone number.
You will be contacted to organise an appointment.
Bookings are preferred.

COVID-19 VACCINATION
Whakawhiti Ora Pai will be offering the Covid-19 Vaccine for all those living or working in these areas:
TE HAPUA – Dates confirmed
27 & 28 May
17 & 18 June
TE KAO – Dates confirmed
3, 4, 24 & 25 June
NGATAKI – Dates confirmed
10 & 11 June
1 & 2 July
PUKENUI – Dates to be confirmed.
29,30 July
12,13,19,20 August
2,3 September
KAIMAUMAU – Dates to be confirmed.
5,6, 26, 27 August
16,17 September
If you are interested in receiving the
Covid-19 vaccine please phone Te Kao clinic 409 7880
Or Pukenui clinic 409 8287
Flu vaccinations 2021
We have been providing flu vaccinations for the over 65-year-olds now flu vaccinations are available to the rest
of the population.
If you have a long-term condition asthma, COPD, diabetes, heart disease etc the flu vaccination is
recommended for you and is free.
Timing between COVID and FLU vaccination
Due to the flu and COVID vaccinations being available at the same time timing of these vaccinations is
important.
Can the Pfizer COVID-19 vaccine be given with the flu vaccine?
No, the Pfizer COVID-19 vaccine can't be given at the same time as the flu vaccine.
You need to have at least 2 weeks between the Pfizer COVID-19 vaccine and the flu vaccine.
Depending on what vaccination you will be having first:
Covid 1 dose

wait 21 days

Covid 2 dose

wait 14 days

Covid 1 dose

wait 21 days

FLU vaccination

or
FLU vaccination wait 14 days

Covid 2 dose

A shout out to Jane and Kimberley our new Health promotion team who organisation the Pink Ribbon
breakfast.
International Nurse’s Day
International Nurse’s Day is an international day observed around the world on 12 May (the anniversary of
Florence Nightingale’s birth) of each year to mark the contributions that nurses make to society and their
communities.
On this day I also acknowledge Akenehi Hei who was the first Maori Nurse to qualify in 1905 Akenehi extended
her 'full' nursing training and passed her final exam in 1908. Anxious to be qualified, Akenehi also trained as a
midwife.

After-hours Service
If you call one of the clinic phone numbers after hours, your call will automatically be put through to an
after-hours health line service where a registered nurse will provide general health advice.
Pukenui Clinic: (09) 409 8287
Te Kao Clinic: (09) 409 7880
Te Hapua Clinic: (09) 409 7874
Duty Doctor Number: (09) 408 9180

If it is an emergency, do not hesitate to dial 111.

Kaiarahi and Community Connector Korero
With Charlotte and Rangi.

Tena Koutou Katoa,
With Haratua (May) almost over we are coming into a new Marama (month), Pipiri (June). Pipiri is the Maori
name for the month of June and its usually when the frosts usually start. The kupu (word) Pipiri also means
‘cling together’, due to the cold weather. Pipiri is usually the beginning of Matariki Maori New Year. So, as
we head into this new Marama, are you ready for the cold winter months?
Is your home fully insulated and warm? Do you have a good source of heating in your home? Are you
prepared for power outages in case of bad weather? If you need help or advice with any of these do not be
shy to contact either Rangimarie Rameka our Community Connector or myself Charlotte Tahitahi-Matiu
Kaiarahi. We are more than happy to have a korero with you.
We will be giving out hygiene packs to as many households as possible thanks to the Whanau Ora
Commissioning Agency and we also have some funding available. The criterion for this funding is case by
case but please book an appointment and come in and see one of us.
Stay safe, keep warm and well. God bless.
Emergency Contact Numbers
Police, Ambulance and Fire: 111
Lifeline: 0800 543 354
Youth line: 0800 376 633
Crisis Helpline: 0508 828 865
Health line: 0800 611 116
Money Talks: 0800 345 123
Problem Gambling: 0800 664 262
Work and Income: 0800 559 009
Inland Revenue: 0800 775 247

