
              

 

 

 Calendar of Public Health 
 events- September 

1st – 30th: Breathe Better 
September 

1st – 30th: Cervical Screening 
Awareness Month 

1st – 30th: Blue September, 
Prostate Cancer Awareness 

1st – 3oth: World 
Alzheimer’s Month 

10th: World Suicide 
Prevention Day 

10th-16th: Maori Language 
Week 

23rd – 29th: Mental Health 
Awareness Week 

 

Calendar of Public Health 
events- October 

1st-30th: Breast Cancer 
Awareness Month 

5th: Big Blood Pressure 
Check 

16th: World Food Day 

 

 

 

 

 

 

 

 

 

 

 

 

Whakawhiti Ora Pai, PDC, Te Kao, Kaitaia 0484. P: (09) 409 7880, F: (09) 409 8086, E: enquiries@wop.co.nz 

Te Reo Whare Ora- Te Hapua P: (09) 409 7874,  

Tohoraha Pukenui P: (09) 409 8287,  

Facebook:  www.facebook.com/whakawhitiorapai 

Website: www.wop.co.nz  

          Newsletter 
          September 2019 

Tena koutou katoa, 

 

We will be inviting those who use any of our services to complete a 

community survey.  Although people can complete a Compliment, Complaint 

or Suggestion form at any time, it’s also important that we conduct surveys 

at least bi-annually.  The community survey forms will be the same we used 

in September 2017, so we can compare our progress and to ensure that as 

an organisation we continue to improve the quality of our services and that 

your experience is a positive one.  So, if you’re asked to complete one of our 

survey forms please complete it – thank you.  

 

Some services we are unable provide, such as referrals that our Doctor or 

Nurse may make on your behalf to what we term as secondary services, in 

most cases this would be to a specialist at the hospital.  We want to 

encourage you, especially our Maori patients as this population seem more 

hesitant, if you believe your referral is taking too long please speak to the GP 

or Nurse, so we follow up on your behalf.  Regarding follow up specialist 

consultations we are in discussion with the Northland District Hospital 

whereby rather than patients having to travel to Whangarei for a short 

consultation with their specialist at the hospital, you link in through one of 

our tele-links that we have in our clinics with a nurse beside you.  The 

benefits of such a service will be a saving on travel and time. 

 

Our health promotion team have been working on redeveloping our website 

which hasn’t been accessible for a while, with a graphics company based in 

Whangarei.  Although for most of our promotions and information we use 

Facebook, we believe it’s also important the wider world know who we are, 

our values and mission, where are clinics are situated, the services we 

provide and staff who provide them.  So, in a short while you’ll find us once 

again on the world-wide network. 

 

Just wanting to share, as many of you know we live in a beautiful part of the 

country.  We don’t usually appreciate it fully until we either have visitors 

who remind us, or we travel to another country and can’t wait to get home 

to our part of ‘God’s own’.  Let’s ensure we enjoy it to the full, do our part in 

keeping it clean and tidy and act as responsible kaitiaki (guardians). 

 

That’s if for now whanau, there’s further information inside so until next 

time stay safe, be kind and God bless.   
 

Errol Murray 

 

http://www.facebook.com/whakawhitiorapai
http://www.wop.co.nz/


 

Quality Feedback 
Whakawhiti Ora Pai welcomes comments and treats all feedback as a means to improve our services.  Suggestions, 

compliments, and complaints are immediately directed to the Complaints Officer.  All complaints are forwarded to the 

General Manager who brings them to the Board’s attention each month.  Any action required is then given to the General 

Manager to follow up on if the matter has not already been addressed.  Suggestions and compliments depending on 

whether they require a response are responded to by the Complaints Officer.   All suggestions, compliments and 

complaints are presented at staff meetings as we see these as improving the quality of our services, they are then kept on 

file. 

 

Compliments – (1) 3 acknowledgements of the May newsletter (2) Thank you for the donation of a porta cot. (3) 

Compliment of RN service in Pukenui.  (4) Patient appreciated the support given when Dr Lance O Sullivan did a minor 

surgery on her at Te Kao clinic, after 5.00pm. (5) Thank you to the receptionist, nurse and GP for a very stress free and 

cheerful appointment (23.04.19). 

Complaints – (1) Casual patient unhappy that she was unable to get an appointment to see the GP. (2) Casual patient 

alleged couldn’t get an appointment to see GP, then waited for a call to confirm or otherwise, never received a call. (3) 

“RD” not added on a script, so prescription was not received when expected – unhappy.  All complaints were responded 

to by the GM. (4) Would like staff/clinical meetings to be held on a Wednesday, not liking to wait until 12pm on Monday’s 

(11.06.19). 

Suggestions – (1) 4 suggestions received on ways to improve the next weight loss challenge (2) A smaller vehicle would 

have been adequate transporting kuia through to the Te Hiku Hauora kaumatua luncheon – enjoyed the lunch.. 

 

If at any time, you as a whanau or community would like to discuss any issues or concerns you may have with any of our 

services don’t hesitate to contact us, as we are happy to meet with you at a venue that suits you.  Contact either Maureen 

Allan (Complaints Officer) or Errol Murray on (09) 409 7880. 

 

So, patients, visitors and staff feel safe all our clinics are Smoke, Drugs, Alcohol and Violence Free – Thank you 

for your support. 

 
                                                      

 

 

 

 

 

 

Newsletter Delivery 
We will be emailing our bi-monthly newsletter out to those we have an email address for.  Other means of sharing our 

newsletter will be by placing it onto local Facebook pages including our own, with a limited amount being available at our 

clinics.  We’re endeavouring to utilize different methods of communication with our whanau, both at home and abroad – 

your patience and feedback is appreciated. 

 

 

  

Budgeting 
Please make use of our free budgeting service. Whakawhiti Ora Pai has available a trained budgeter who can assist 

whanau manage and organize their finances.  This service is a free confidential service so if you are struggling to 

make ends meet and want some financial management advice, call 409 7880 and ask for Bella Nathan.   

 



 
Ko Pukerangatira te maunga 

Ko Hokianga te awa 

Ko Te Moananui a Kiwa te moana 

Ko Ngatakimatawhaorua te waka 

Ko Waipereira te marae 

Ko Nukutawhiti te wharenui 

Ko Ruamaomao te wharekai 

Ko Te Rarawa kai whare te iwi 

Ko Pat Boyce ahau 

Kia ora kia koutou 

My family and I have lived in Ngataki for 30 plus years. We originally moved to Ngataki to be closer to my wife’s 

whanau (Ron and Jean Dick nee Tahitahi) and to raise our family in the rohe of Ngati Kuri. I have a background of 

working in the primary industries in the far north and have recently graduated from MIT with a Bachelor of Applied 

Social work degree. 

I am enjoying my new role as assistant coordinator for our Te Puarangi addictions program alongside our Coordinator 

Barbara Larsen, as well as assisting with our Kuia Kaumatua program and supporting our Health promotion team. 

For me, the beaches, the people and the weather make the Far North the greatest place in the world to live 

No reira e whanau 

Tena koutou, tena koutou, tena ra tatou katoa 

 

Te Puarangi 
with Barb and Pat 

 

Kia ora from my cosy office feeling grateful as I look out the window to see that it is a chilly, wet, and windy day 

outside.  Nevertheless, as they say, the show must go on and so we have.   

It’s been a real exciting time for us since we started launching our new programme Te Puarangi (supporting those 

with an addiction) getting the message out there in the community.  So far, we have had a mixed response with a 

good start in Te Kao, a mixed response in Pukenui, a huge response in Te Hapua and just Ngataki to go.  It’s been an 

interesting journey as it is clear the subject of addictions has been a sensitive topic.  Our aim is to make it a positive 

approach by supporting, accessing appropriate services, educating and developing alongside whanau/families.   

Whakawhiti Ora Pai is pleased to provide Te Puarangi service to help address anyone including whanau/families who 

are struggling to manage an addiction.  It is a unique and positive approach that is led by whanau/family and 

supported by Whakawhiti Ora Pai.  If you want to make a self-referral or refer someone you know, or simply ask 

questions then come on in and talk to either myself or Pat we are more than happy to help, go to any of the clinics 

who can direct you to us. 

Tangata ako ana i te kaenga, te turanga ki te marae, tau ana.   
“A person nurtured in the community contributes strongly to society”. 
Mauri Ora 

Barbara Larsen  

(Te Puarangi Co-Ordinator)  



 

 

 

  

 

 

  

Health Promotion 

Kia ora koutou katoa,  

We have our new kaimahi- Pat Boyce, who will be working alongside us for our  

Kaumatua Kuia programmes. Keep an eye out for Sports Competitions/Tournaments  

we are planning for as the weather becomes drier. Any questions or if you need any of 

our services, please contact us. Nga mihi. 

Victoria Brown and Bryar Crewther-Abraham 

WOP Health Promotion 

 

Kai Manaaki 

A cabin has been set up in Pukenui, which has been the new Puna space and is situated at the back of the clinic. 

We still have spaces available at Te Kao and Pukenui Puna. Please pop in to see Arby, or contact her for registrations, 
queries, or any additional information.  

All puna are open from 10am-2pm and are based at the clinics. 

Monday: Te Kao Puna 
Tuesday: Pukenui Puna 
Wednesday: Pukenui Puna 
Thursday: Pukenui Puna 

Puna will be closed during School Holidays. 

If a child registered with Puna attends once a week, for six sessions, the whanau 
will receive a $50 prezzy voucher. 

Contact Arby on (09)409 7880 



  
Kaiarahi Korero 

With Charlotte Rose Tahitahi-Matiu 

Tena koutou katoa,  
 
As we come to the end of Hereturikoka (August), and move into Mahuru (September), the tanks are full, and 

daylight is sticking around a little longer each day. 

The weather has been so unpredictable over the last few weeks and could leave you feeling like you have 

the “Winter Blues”. 

Tips for Dealing with the “Winter Blues” 

1. Keep Active: On cold, dark days, it can be hard to pull yourself out of bed. ... 

2. Lighten Up: Winter has its share of dark, gloomy mornings, but turning on your lamps and overhead lights 
can help lift your mood. ... 

3. Focus on the Positive: ... 

4. Talk About It: ... 

5. Treat Yourself: ... 

Feel free to come and have a chat if you feel that you or someone you know is suffering from the winter 

blues. 

I would like to thank Houhora Wharf Store Owners Andrew and Amy Howse for the kai they have been 

gifting to Whakawhiti Ora Pai which we have been giving out to whanau. Thank you both so much for the 

awhi. 

 
Please feel free to contact me regarding any assistance that you may need assistance with.  
I can provide a variety of supports such as;   

• Facilitated hui - build strong relationships of trust and confidence with whānau and have an ongoing 
relationship.  
• Navigation services - Finding the right service provider for whānau to access health and social 
services that are available for their specific needs.  
• Advocacy - For Work and Income NZ or Health and Wellbeing  
• Support - Build strong relationships of trust and confidence with whānau  
• Planner – To walk alongside whānau to develop plans, set goals, support them to achieve their 
intended outcomes and document their success along the way.  

 
I take my responsibility very seriously, and your confidence in my role is paramount to my practice. Any 
enquiries, questions or information disclosed or given to me is classified and confidential. 
 
I’m on the road a lot, so the best way to contact me, is by calling the clinic, and from there they can transfer 
your call, or alternatively, email me at charlottet@wop.co.nz 
 
Keep warm, keep safe,  

 
Mauri Ora, 
 
Charlotte Rose Tahitahi-Matiu 
Kaiarahi 

 



Nurse’s Corner 
With Maureen Allan  

Clinical Nurse Manager 
Flu vaccinations 

Flu vaccinations are still available contact your clinic for your flu vaccination. 

Pukenui clinic 4098287  Te Kao Clinic 4097880  Te Hapua 4097874 

 

 

 

 

 

Measles Outbreak 

August 2019: There have now been 23 confirmed cases of measles in Northland. Measles starts a bit like the flu with 

fevers, cough, runny nose, and sore red eyes with a rash appearing on day 3-5.  

If you think you know of some-one who may have measles call Healthline on 0800 611 116 for advice. 

If you need urgent care call ahead and let the GP, ambulance, or Emergency Department know you think you might 
have measles.  

 “Those most at risk are children and adults under 50 years who have not been immunised for measles, pregnant 
women and anyone with a weakened immune system.”  

The best protection from measles is MMR vaccine which is free from your GP.  

Around 1 in 10 Northland children haven't had an MMR vaccine and around 1 in 4 teenagers.   

PES – Patient Experience Survey Ministry of Health 

The primary care Patient Experience Survey is to find out what the patient’s experience is when you visit your GP 

practice. Was your overall care well managed and timely, throughout the health system from your GP practice, 

diagnostic services, specialists, and or hospital staff.  The information collected will be used to improve the quality of 

services provided and patient safety.   

These surveys occur quarterly each year, patients who visit the Practice during the Survey week will receive emails 2 

weeks late, inviting you to participate in the survey.  

Patient feedback is voluntary and anonymous. 

 

 

 



 Cancer Fundraising Appeal 

     A big thank you to Pearl Crewther from Ngataki, who donated two lovely 

     baskets of goodies to the clinic, to raffle for Cancer Fundraising Appeal. 

     Tickets are being sold at the clinic. 

 

 

 

 

Cervical Screening 

Cervical cancer usually develops over many years, often with no symptoms.  It can be prevented, however, through 

screening and early detection. Smear tests are recommended for women between ages 20 and 70 as a means of 

detecting cervical cells that may develop into cancer.   

  
Cervical cancer most commonly occurs in women over 35 years of age.  It rarely occurs before the age of 25 years.  In 
New Zealand about 160 women are diagnosed with cervical cancer each year and approximately 50 women die from 
the disease. 

Prevention 

Because cervical cancer usually develops slowly and has no symptoms in the initial stages, regular cervical smears to 
detect early cell changes are recommended for all women aged 20 to 70 who have ever been sexually active. 
  
While cervical cancer can develop in women who have never had sexual intercourse, it is very rare. Usually, cervical 
smears are taken every three years unless a previous smear has indicated the presence of abnormal cells, in which 
case the smear is performed more frequently. 
  
Contact your clinic to book an appointment for your smear. 409 7880   409 8287   409 7874 
 
We will continue to run our competition over the next 6 months all women who have their cervical smear will go into 
the draw for a weekend at Copthorne Waitangi. Refer to the poster for further details  
 

  

 

 
Whakawhiti Ora Pai clinics provide smoking cessation support and smoking cessation products. Our nurses or Health 

Promotion team can help you if you need.  

We can also refer you to Toki Rau Stop Smoking Service. 

Toki Rau Stop Smoking Services Northland have, stop smoking trained practitioners who are NZQA-qualified and 

follow a tried and tested stop smoking methodology. "Our Toki Rau Stop Smoking Services:  Toki Rau has eight sites 

across Northland offer on-going, face-to-face, intensive support and supervision. We can create a plan to manage 

cravings, and strategies to deal with situations where they might usually smoke. We know what works long-term," 

 



  

Appointments to see Doctor 

     Doctor Days 

     Pukenui Clinic: Every Wednesday 

     Te Kao Clinic: Every Tuesday and fortnightly Thursday 

     Te Hapua Clinic: Fortnightly Thursday 

• You are advised to book early for a doctor’s appointment.   

• If you are unable to attend your appointment, please notify the receptionist. 

• Only patients registered with Whakawhiti Ora Pai Community Health service are seen by the doctor.  

• If you are not registered with Whakawhiti Ora Pai a nurse will assess you 

Overdue accounts 

 

 

 

 

 

Whakawhiti Ora Pai try to keep their charges as low as possible.  But we do need to have overdue accounts paid as 

soon as possible. We provide a confidential budgeting service to assist with your finances. Contact Bella- 4097880. 

Medications 

If you have not received your medication from the chemist, via Rural 

Delivery, please ring your chemist to ensure they have been sent out. 

Shackletons: 4080404 

Far North Pharmacy: 4080851 

Te Hiku Hauora: 4084921 

Justice of the Peace 

     Margaret Matthews- available from  

     Tuesday-Sunday. 0210766101. 

     Please telephone first to make an 

     appointment. 

After-hours Service 

If you call one of the clinic phone numbers after hours, your call will automatically be put through to an after-hours 

health line service where a registered nurse will provide general health advice.  

Pukenui Clinic: (09) 409 8287 
Te Kao Clinic: (09) 409 7880 
Te Hapua Clinic: (09) 409 7874 
Duty Doctor Number: (09) 408 9180 

If it is an emergency, do not hesitate to dial 111. 
 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Kia Kaha te Reo Maori 

Let us, as a community, normalise and encourage Te Reo Maori every day, every week, every year. Ia ra ia ra.  

• Kia Ora, Tena Koe, Tena Korua, Mōrena, Ka kite, Pō mārie. 

• Start/Finish your hui with a karakia 

• Attend hui and wananga at the marae 

Remember; it’s cool to korero 

•  



 


